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B Plont roots. See them grow.

CITY OF EARLHAM

City HALL 140 S CHESTNUT AVE
EARLHAM, IA 50072

PHONE: 515-758-2281

FaX: 515-758-2710

February 1, 2018

Vickie Gilbert who lives at 250 SW 2" Street called about water in her basement. Gary and Lynn
went down to access the situation. Her water meter froze and broke causing a large leak to fill her
basement. The floor drain could not keep up. The boys were able to sump pump about 10,000 gallons
out or her basement, The usage for the month was 81,000 gallons. The sewer portion is $617.23. The
suggestion is to deduct 10,000 gallons of sewer. The amount deducted would be $82,70 bringing her
current bill to $1491.08. We are willing to set up a payment plan with her to allow her to pay this bill
over the 2018 calendar year.

Sincerely,

Do Lot

Amy Willem
Utility Billing Clerk
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